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COVID-19 Containment and Response Capabilities
In light of global efforts to contain and mitigate the spread of the coronavirus (COVID-19), Moran 
Environmental Recovery (MER) has assembled its internal response team to effectively manage COVID-19’s 
impact on our employees, our clients, and our business. 

MER crews are performing critical cleaning and decontamination 
services for major utility, rail, government, commercial, and marine 
clients throughout the East Coast and Midwest.  We are a full-
service provider that specializes in routinely performing Industrial 
Cleaning, 24/7 Emergency Response and Hazardous and Infectious 
Waste Management and Disposal. MER is committed to providing 
safe, effective solutions for our clients during this time of critical 
need.

Health & Safety

Much of what we’ve learned about COVID-19 indicates that it is an 
infectious disease primarily transmitted through respiratory drop-
lets produced when an infected person coughs or sneezes; as such, 
OSHA has included COVID-19 in their Bloodborne Pathogens stan-
dards as it relates to training and exposure control and prevention 
of infection.  In response to these changes, MER’s Health and Safety 
Team has reviewed and updated our existing Bloodborne Pathogen 
safety and training programs along with related standard operating 
procedures and job hazard analyses to ensure that the inclusion 
of COVID-19 related information and protocols are in accordance 
with current regulatory standards and guidance made by US regu-
latory agencies such as the CDC and OSHA. MER has fully trained 
HAZMAT teams in all of our operational regions and has the re-
quired capabilities to respond to suspected or confirmed COVID-19 
contamination incidents.

Our Strategy

In the event of a suspected or confirmed COVID-19 contamination incident, MER will follow all client and 
regulatory reporting protocol and will activate the Moran Emergency Management Team (MEMT) accordingly. 
MER has the necessary resources and proven experience to perform the work safely and effectively. We recog-
nize the sensitivity around emergency response efforts, and as such, our program includes a communications 
team that will work collaboratively with the client to assist in effectively managing crisis communications. Our 
customers and partners can expect a safe, deliberate and well-managed response from MER with support 
from multiple regulatory agencies.
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Our Philosophy and Experience 

MER believes that proper education, preparation, and  
execution of safe HAZMAT and infectious disease re-
sponse procedures will help ensure the safety of our 
employees, the employees of our clients, and the general 
public.  Additionally, our continuous efforts to ensure 
our program and employees stay current with the rapidly 
evolving requirements of this issue will enable MER to 
serve as a prepared and informed resource in the event of 
a COVID-19 related incident.

MER’s best-in-class Emergency Response Program is the 
result of many years of proactive training and firsthand 
experience responding to countless emergency events. 
Our integrated and specialized capabilities position us 
as the only vendor with this level of experience, depth 
of in-house resources, technical expertise, and response 
inventory. Our response services include Routine and 
Event-based Decontamination, Spill Response (as a 
nationally recognized Oil Spill Response Organization 
(OSRO), Airplane Mishaps, Natural Disaster Response and 
Preparedness and Hazardous and Infectious Waste Man-
agement, as well as a variety of additional environmental-related events.  Our teams have successfully respond-
ed to the Avian Flu outbreak of 2015, the Ebola outbreak of 2014, Anthrax responses in 2001, as well as more 
than twenty years of performing decontamination and clean-up for the rail industry. 

MEMT Program

The MEMT is a dedicated, mobile team of MER employees, each of whom maintains all training and expe-
rience necessary to respond efficiently and effectively to the site of any emergency, anytime, anywhere. All 
members are ICS-300 trained. 

MEMT has a strong reputation for providing clients with an Incident Management Team that can integrate 
seamlessly into their existing response structure. MEMT’s mobilization strategy is a planned, practiced, and 
executed system which provides our clients with a dependable and experienced partner in their response 
and recovery efforts. For the last twenty years, this team has evolved to function within the Federal Incident 
Command System structure.  This structure provides the client with a team that can work independently in the 
field with minimal oversight and provides regular updates that are consistent with the set objectives.  It also 
provides a span of control over the total operation that supports field operations and planning for the next day 
and future operations. 


